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•  Cooperation  with'  the  Press  in  Extension  Education  \!y  „„r  ^A^P™*   

Reuben  .Br igham  APn  1  -  : 

:  Editor,  Extension  Service,  '  mmmm  swmmM 

U.  S.  Department  of  Agriculture. 

'Our  experience  of  the  past  year  in  .maintaining  the  extension  organization 
indicates  that  in  most  counties  the  work  of  the  county  extension  agent  is  reason-* 
.ably  well  understood  and  appreciated.    The  figures  on  the  employment  of  county 
extension  agents  substantiate  this.     On  June  30,  1932,  there  were  4,277  county 
extension  agents  employed  in  the  cooperative  extension  service  as  compared  with 
4,444  on  June  30,  1931,  a  loss  of  167  agents,  or  not  quite  4  per  cent  for  the 
year.    Where  agents  have  been  discontinued,  it  has  been,  much  mors  often  than  not 
in  those  counties  where  the  work  of  the  agents  has  not  been  well  known  or  under- 
stood. 

In  some  counties,  too,  where  an  extension  agent  is  employed,  there  has 
been  evident  a  lack  of  understanding  on  the  part  of  the  public  regarding  the 
contribution  made  by  extension  work  to  the  improvement  of  the  general  economic 
condition  of  the  county.    At  every  opportunity  we  should  emphasize  the  'thought 
that  extension  aid  is  directed,  primarily,  toward  increasing  the  buying  power 
of  the  farm  family,  which,  in  turn,  improves  business  conditions  in  the  community. 
This  is  a  thought  that  we  must  keep  before  the  public  at  all  times,  if  we  are 
going  to  have  continued  support  for  extension  work  in  the  face  of  general  criti- 
cism of  all  kinds  of  governmental  aid  to  industries,  including  those  which  are 
agricultural.     I  can  think  of  no  stronger  appeal  to  the  business  man  or  banker 
in  behalf  of  extension  work  in  his  county  than  that  there  are  a  large  number  of 
farm  families  who  continue  to  be  able  to  make  a  considerable  number  of  purchases 
and  to  deposit  cash  in  the  local  banks  because  of  the  assistance  given  to  them 
by  county 'extension  agents  in  developing  means  for  making  or  saving  the  money 
required.    Prut  he  more ,  since  the  county  extension  agent  is  a.  public  official, 
the  public  of  a  county  has  the  right  to  be  fully  informed  of  what  he  does  and 
has  to  offer  in  the  public  interest. 


In  presenting  a  report  of  his  activities  in  the  public  interest  from  day 
to  day  and  from  week  to  week,  the  extension  agent  has  no  opportunity  equal  to 
that  afforded  him  in  the  columns  of  the  local  newspapers  of  his  county.    He  may 
present  certain  helpful  facts  to  a  meeting  of  100  people  in  one  of  the  communi- 
ties in  the  county  to-night.    This  information,  doubtless,  is  of  vital  interest 
to  1,000  other  people  in  the  county.     A  news  story  about  this  community  meeting, 
summarizing  "the  facts  presented,  will  carry  these  facts  to  the  1,000  people  in 
the  county  interested  in  them  who  did  not  attend  the  meeting  and  who  would  not 
otherwise  know  about  them. 


y  A  talk  made  to  county  extension  agents  .attending  .  the  Indiana  Extension  Co.n- 
ference  at  Purdue  University.  La  Payette.  Ind.,  Oct.  12,  1932.  

DISTRIBUTION:    A  copy  of  this  circular  has  been  sent  to  each  State  extension 
director,  agricultural-college  library,  experiment-station  library,  State 
extension  editor,  and  extension  specialist  in  visual  instruction  and  editorial 
work. 
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A  county  agricultural  agent  visits  a  farm  where  the  farmer  is  conducting 
a  demonstration.    Again  it  is  likely  that  1,000  other  farmers  in  the  county 
could  use  to  advantage  the  facts  that  this  demonstration  has  developed.    A  news 
story  in  a  local  paper  a"bout  the  results  this  farmer  is  obtaining  gives  the  facts 
almost  immediately  to  these.  1,000  other  farmers.     Or,  it  may  be  that  a  farm 
woman  conducting  a  demonstration  is  visited  by  a- home  demonstration  agent.  The 
results  of  this  demonstration  are  without  doubt  of  interest  to  at  least  1,000 
other  women  in  the  county  who  have  a  similar  problem.     They  should  have  the 
benefit  of  this  woman's  experience.    A  news  story  ?;ill  tell  them  about  it. 

This  brings  up  the  question,     Just  what  is  an  extension  news  story?    A  • 
bare  statement  giving  advice  on  how  to  do  something  is  not  a  news  story.  Facts 
to  be  used  in  a  news  story  must  be  tied  up  with  people.     These, facts  may  have 
been  told  to  a  group  of  people  at  a  meeting  or,  as  I  have  just  suggested,  they 
may  have  been  developed  out  of  the  experience  of  a  man  or  woman.    The  extension 
news  story  must  be  about  people  -  what  they  have  done,  what  they  think,  what 
they  have  been  told  -  or  about  a  situation  that  confronts  them.     It  is  an  answer 
to  the  questions,  Who?,  When?,  What?,  Where?,  and.  possibly  Why? ,  about  various 
things  that  are  done  or  experienced  by  people  as  a  result  of  extension  activity. 
The  extension  news  story  answers  these  questions  in  the  local  press  so  that  every 
week  two  to  three  thousand  people  or  more  in  the  county  know  who  the  extension 
agent  is,  what  the  extension  program  of  the  county  is,  and  what  the  farm  families 
of  the  county  are  doing  as  a  result  of  having  an  extension  agent  and  an  exten- 
sion program.    When  we  write  or  supply  the  facts  for  a  news  story,  we  should 
think  in  terms  of  people  and  places  and  things  done.    The  story  should  be  about 
what  farmers,  farm  women,  and  farm  boys  and  girls  have  a.ccomplished.    Give  them 
full  credit  for  their  intelligence  and  ability  to  use  successfully  the  extension 
information  made  available  to  them. 

So  the  more  you  can  express  extension  recommendations  and  activities  in 
terms  of  people  and  what  they  are  doing,  the  better  news  story  you  have.  People 
love  to  see  print  stories  about  affairs  in  which  they  have  had  a  part.'  If  they 
have  done  something  of  benefit  or  interest  to  their  neighbors  they  crave  recog- 
nition; the  news  story  gives  such  recognition  to  them.    Above  all  things  in 
writing  a  news  story,  do  not  think  in  terras  of  projects,  completions,  and  other 
evidences  of  extension  machinery.     In  this  connection,  I  am  reminded  of  a  letter 
received  from  a  4-H  club  boy,  who  wished  earnestly  to  do  a  thorough  job.  The 
letter  ran  thus: 

"I  an  reporting  on  my  calf.     I  have  fed  her,  watered  her,  cleaned  her  off, 
and  shown  her  at  the  fair.     I  believe  I  have  finished  everything  you  asked  me  to 
do  except  to  do  a  project  on  her.    What  is  that?" 

To  utilize  fully  the  opportunity^  which  the  news  story  offers  to  get  ex- 
tension facts  before  people,  the  proper  relationship  must  exist  between  the 
county  agent  and  the  editors  of  the  papers  with  whom  he  cooperates.    Last  year,  « 
our  office  in  Washington  joined  with  the  extension  editors  in  three  States  in  a 
study  of  this  relationship  in  a  number  of  selected  counties.     In  each  of  the 
counties  visited  both  the  extension  agents  and  representatives  of  the  newspapers 
of  the  county  were  interviewed.-   I  will  mention  brief ly  some  of  the  more  impor-" 
tant  facts  that  came  out  of  these  interviews. 
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The  greatest  variety  of  situations  was  to  be  found  in  these  counties  as  to 
the  number  and  kinds  of  newspapers.    There  were  strong  weeklies'  and  others  not  so 
strong.    There  were  large  city  dailies,  both  morning  and  afternoon.    There  were 
small-town  dailies  as  well.    Each  had  its  own  viewpoint  and  interests;    Some  were 
very  much  interested  in  agricultural  matters;  others  had  little  interest.  Each 
had  its  own  ideas  about  the' kind  of  copy  it  would  use  and  what  would  interest 
its  rea,ders. 

Let  me  take  four  of  the  counties  visited.'    In  County  No.  1,  we  found  one 
afternoon  daily  and  three  weeklies.     In  County  Mb,  2  there  was  one  weekly  paper. 
In  County  No.  3  there  were' two  dailies,  one  morning,  one  afternoon,  and  one  weekly 
In  County  No.  4  there  were  three  dailies  and  seven  weeklies.    Four  of  these  seven 
weeklies  belonged  to  a,  syndicated  groiip,  each  with  two  or  three  columns  of  local 
news . 

Obviously,  the  agent  in  the  county  with  one  weekly  much  interested  in  agri- 
culture would  use  different  methods  in  supplying  extension  news  from  those  used 
by  the  agent  in  the  county  with  two  large  city  dailies  and  a  competing  weekly. 
Yet  these  two  counties  were  side  by  side  in  the  same  State. 

To  an  agent  going  into  a ' new  county  I  would  suggest  that  it  would  be  time 
well  spent  for  him  to  go  over- the  newspaper  situation  in  that  county  with  his 
State  extension     editor,  prior  to  taking  up  his  duties.     It  is  the  business  of 
the  extension  editor  to  have  a  thorough  acquaintance  with  the  newspapers  of  his 
State.    He  would  be  the  one  I  would  go  to  for  axlvice,  if  as  county  agent,  I  were 
starting  work  in  a  new  county  and  wanted  to  cooperate  to  the  fullest  possible 
extent  with  my  local  press. 

After  I  knew  what  types  of  newspapers  I  had  to  deal  with  in  my  county,  I 
would  want  to  know  their  editors  well  and  learn  the "kind  and  form  of  material 
each  editor  wanted.     I  would  become  well  acquainted  personally  with  the  editor  and 
reporters  of  each  paper  with  which  it  would  be  my  business  to  have ' contact .  I 
would  talk  with  them  and  find  out  along  what 'lines  they  thought  the  county  ought 
to  progress  and  develop.    Then  I  would  figure  out  where  extension  work  fitted 
into  their  picture  of  things  and  would  try  to  strengthen  the  position  of.  exten- 
sion work  in  that  picture. 

Next  comes  the  question,  "What  are  satisfactory  subjects  for  extension 
news  stories?"    Following  the  suggestions  received  from  extension  workers  and 
newspaper  representatives  who  were  interviexved  in  the  studies  referred  to  earlier 
in  this  talk,  a  series  of  news  stories  was  run  each  month  in  the  Extension 
Service  Review  from  December,  1931,  to  July,  1932,   inclusive,  under  the  head, 
"The  Month's  Best  News  Story."    An  attempt  was  made 'e&sh month  to  give  a  good  . 
example  of  the  treatment  of  some  subject  of  extension  activity  in  news-story 
form.     The  story  in  the  December,  1931,  issue  was  one  on. a  demonstration  in  hog 
production  and  marketing  contributed  by  R.  B.  Kiely,  county  agricultural  agent" 
for  Boulder  Comity,  Colo.     In  the  January,  1932,  issue  appeared  a  sample  weekly 
column  contributed  by  Mrs.  Rosalie  S.  Redfea.rn,  home  demonstration  agent  for 
Anson  County,  N.  C.     In  this  contribution,  Mrs.  Re df earn  discussed  laying  out 
and  planning  a  garden,  getting  the  kitchen  sink  clean  and  white,  and  preventing 
bedroom  curtains  from  becoming  soiled.     Tied  in  with  each  subject  were  some 
notes  about  the  individuals  whose  experiences  were  being  written  about.  In 
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February  we  used  a  follow-up.  story  on  the  results  of  a  fall  clean-up  campaign 
to  decrease  boll-weevil  infestation  in  Nueces  County,  Tex.    During  a  clean-up 
campaign  it  is  easy  for  the  agent  to  maintain  a  steady  flow  of  progress  stories; 
It  is  mopping  up  thoroughly  after  the  immediate  battle  is  over  that  insures  to 
the  extension  agent  the  real  returns  of  a  campaign.    The  story  in  question  gave 
to  the  people  of  the  county  a  precise  picture  of  the  extent  to  which  they  had 
followed  extension  recommendations  and  the  results  obtained  in  terms  of  reduced 
infestation  in  each  community. 

In  March  a  section  of  the  annual  report  of  J.  R.  Beck  of  Polk  County, 
Creg.,  furnished  the  subject  of  the  story.     Sometimes  when  the  annual  report  is 
released  we  find  in  the  newspapers  of  a  county  a  story  summarizing  all  the  im- 
portant phases  of  the  agent's  work  for  the  year.    Agent  Beck,  instead  of  running 
a  story  on  the  whole  report,  has  made  it  his  practice  to  take  up  several  of  his 
more  important  projects  and  make  a  separate  story  of  each  one.     In  his  story 
Agent  Beck  gives  people  of  his  county  a  clear  and  convincing  picture  of  what  the 
promotion  of.  alfalfa  production  has  done  for  them.    He  tells  about  the  increase 
of  alfalfa  acreage  in  the  last  five  years,  what  the  money  value  of  the  crop  is, 
which  farmers  first  grew  alfalfa  in  the  county,  how  the  effort  ties  in  with  the 
State-wide  campaign  sponsored  by  the  agricultural  college,  how  the  business  men, 
banks,  and  schools  of  the  county  have  cooperated,  how  many  farmers  are  now  grow- 
ing alfalfa  in  the  county,  the  names  and  location  of  man}/  of  them,  what  are  the 
latest  methods  used  in  growing  the  crop,  and  how  much  increased  production  has 
been  obtained  on  various  farms  from  hogs  and  dairy  cattle  to  which  alfalfa  has 
been  fed. 

Items  about  the  activities  of  individual  farmers  and  farm  women  as  local 
correspondents  for  their  communities  furnish  another  and  valuable  kind  of  contri- 
bution to  local  newspapers.     In  the  April  issue  of  the  Review  there  are  several 
such  items  prepared  by  J.  P.  Highfill,  county  agricultural  agent  for  Franklin 
County,  Ark.    For  example,  Agent  Highfill  notes  that  Frank  Pendergrass  has  had 
86  head  of  feeder  hogs  vaccinated.    Pendergrass  has,  it  seems,  a  surplus  of  feed. 
He  is  planning  to  market  it  through  hogs.    As  he  has  obtained  his  hogs  -from  sev- 
eral different  sources,  he  is  afraid  of  hog  cholera  infection  and  is  having  them 
vaccinated.    So  in  one  short  news  paragraph  Agent  Highfill  reports  to  the  whole 
county  his  program  for  marketing  surplus  feeds  profitably  through  livestock  with 
the  proper  sanitary  safeguards. 

In  the  May  issue,  Agnes  Sorenson,  home  demonstration  agent  for  Kent  County, 
Mich.,  supplied  a  number  of  items  about  local  meetings,  including  advance  notices 
and  reports  of  meetings  that  have  been  held.    These  stories  tell  who  attended, 
what  subject  was  discussed,  who  discussed  it,  the  main  facts  presented,  and  the 
action,  if  any,  taken  by  the  audience. 

Experience  stories  of  individual  farmers,  farm  women,  and  farm  boys  and' 
girls,  showing  the  significance  of  extension  recommendations  in  the  experience 
of  individuals,  were  contributed  to  the  June  issue  of  the  Review  by  L.  L.  . 
Longsdorf,  State  extension  editor  in  Kansas.    These  stories  were  examples  of. ef- 
forts on  the  part  of  extension  specialists  in  that  State'  to"  express  their  work 
in  terms  of  news  stories  about  the  results  obtained  by  individuals  acting  upon 
extension  advice. 
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The  final  story  in  the  series  which  appeared  in  the  July  issue  of  the  Re- 
view, originated  with  E,  L.  Stanley,  county  agricultural  agent 'for  Sacramento 
County,  Calif.,  and  dealt  with  the  status  and  progress  of  the  poultry  industry 
of  his  county.    To  begin  with,  Agent  Stanley  points  out  that  the  poultry  business 
in  the  county  in  1931  amounted  to  over  $1,000,000  and  that  it  was  operated  at  a 
profit  despite  the  fact  that  the  egg  prices  were'  the  lowest  in  a  generation.  He 
showed,  too,  how  he  was  aided  in  preparing  the  statement  by  the  cost  account  re- 
cords kept  by  54  poultry  growers  in  the  county.    Each  of  these  growers  had  equip- 
ped his  plant  with  poultry  houses  of  the  typo  recommended  for  economical  produc- 
tion by  the  poultry  department  of  the  University  of  California.    The  story  pointed 
Out  further  that  the  bulk  of  egg  sales  by  Sacramento  growers  was  made  outside  the 
county,  bringing  a  considerable  amount  of  new  money  into  local  trade  channels. 
It  was  a  story  calculated  to  interest  not  only  the  poultry  growers  but  anyone 
living  in  the  county  and  interested  in  its  development. 

These  examples,  which  appeared  in  the  Review, .  cover ,  of  course,  only  some" 
of  the  subjects  about  which  extension  news  stories  may  be  written.    Tours,  com- 
munity fairs,  and  improvements  in  the  appearance  of  farms  and  homes  were  among 
the  additional  subjects  suggested  by  agents  and  by  representatives  of  local  papers 
that  were  interviewed. 

How  far  in  advance  should  the  county  extension  agent  plan  his  or  her  news- 
paper work?    Replies  received  indicated  that  about  half  of  the  agents  interviewed 
planned  the  preparation  of  news  items  a  week  or  two  ahead.    The  others  planned 
such  work  anywhere  from  a  month  to  a  year  ahead  or  tied  it  in  as  a  regular  part 
of  their  program  of  activity  throughout  the  year.    Some  agents  maintained  a  reg- 
ular calendar  of  suggested  topics  and  lists  of  individuals  about  whom  stories 
might  be  written.    A  sample  schedule  for  the  month  of  March  found  in  the  calendar 
maintained  by  Oscar  Phillips,  county  agent  for  Stanly  County,  N.  C,  is  given; 

Good  improved  pastures.  -  W.  J.  Forrest,  Albemarle  #1;  C.  A.  Shaver, 
Albemarle  §2;  P.  R,  Bowers,  Albemarle  #3, 


General  crop  outlook,  -  U.  S.  Department  of  Agriculture,  Washington, 
D.  C;  State  College  of  Agriculture,  Raleigh,  N.  C. 

Swine  growing  (feeding  demonstrations).  -  Clifford  Hatley,  Mt.  Pleasant 
#3"|  G.  A.  Lipe,  Richfield  #1;  J.  T,  Mabry,  Norwood. 

Prevent  forest  fires.  -  E.  E,  Snuggs,  Albemarle;  M,  M.  Palmer,  Albemarle; 
L.  H.  Post,  Albemarle  #4. 

It  was  noted  that  in  most  cases  where  a  definite  educational  campaign  was 
undertaken  plans  were  made  for  preparation  of  a  series  of  news  stories  covering 
various  phases  of  the  campaign  and  bringing  its 'subject  matter  regularly  before 
the  people  of  the  county  throughout  the  period  of  its  activity.    Some  of  these 
campaigns  were  in  the  nature  of  a  continuous  effort  throughout  most  of  the  year. 
Their  subjects  were: 


(1)  Farming  to  make  a  living. 

(2)  Soil  improvement. 

(3)  Balanced  production, 

(4)  Growing  feed  and  food. 
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(5)  Seed  treatment  for  disease  prevention. 

(6)  Control  of  plant  or  animal  diseases.  . , 

(7)  Insect  control. 

(8)  Home  beautif ication. 

(9)  Kitchen  improvement. 

(10)  Wise  buying. 

As  to  methods  of  preparing  nex?s  material  for  the  papers,  there' was  a  con- 
siderable variety  of  practices  found  not  only  in  the  various  counties  visited  but 
in  the  same  county  with  regard  to  different  types  of  newspapers.    In  dealing  with 
the  daily  papers  that  had  a  reporter  assigned  to  cover  the  county  agent' s office., 
a  rough  statement  for  him, to  refer  to  constituted  the  only  preparation  on  the  . 
part  of  the  county  extension  agent.    This  method  was  more  or  less  used,  also,  in 
supplying  material  to  weeklies  that  were  equipped  to  write  their  own  material. 
In  other  counties  where  weekly  papers  had  only  a  limited  reportorial  staff,  the 
county  agent  frequently  prepared  copy  for  the  s-tory  as  it  appeared,  in  the  paper. 
In  any  case,  I  believe'  it  is  good  practice  to  write  out  a  paragraph  or  two  giving 
the  most  important  facts.    This  procedure  insures  accuracy  in  the  completed  story 
and  the  placing  of  the  proper  emphasis,  and  is  particularly  necessary  when  an  im- 
portant statement  is  made  either  by  the  extension  agent  himself  or  by  some  visit- 
ing specialist  or  authority  who  is  being  quoted  as  to  a  situation  which  may  exist 
in  the  county..    Such  a  statement  in  most  cases  will  be  used  in  its  entirety  by 
the  reporter  writing  the  story. 

The  question  was"  raised  as  to  ways  in  which  the  editor  of  the  paper  may  be 
encouraged  to  take  a  greater  interest  in  extension  work  in  the  county.    In  a  num- 
ber of  cases  the  extension  agent  invites  the  editor  or  editors  of  papers  in  his 
county  to  attend  meetings  of  importance  and  to  take  part  in  them.    From  time  to 
time  he  also  invites  the  editor  or  editors  to  visit  individual  farms  with  him 
when  he  is  making  observations  on  demonstrations  that  are  being  conducted.  In 
some  counties,  I  found  that  the  extension  agent  encouraged  farmers  visiting  his 
office  to  visit  the  newspaper  office  also,  and  to  give  any  items  of  news  interest 
regarding  their  own  activities  or  those  of  their  communities.  Unquestionably, 
much  is  gained  by  direct  contact  of  the  editor  or  reporter  with  the  actual  work 
of  the  extension  agent.    An  afternoon  spent  i'n  attending  a  community  meeting  or 
visiting  farms  and  farm'  homes  may  change  the  attitude  of  the  editor  not  only 
toward  extension  work  but  toward  the  part  of  agriculture  in  the  development  of  a 
county. 

In  conclusion,  I  suggest  that  the  county  extension  agent  aim  to  get  his  or 
her  most  important  plan's  and  results  before  as  many  people  as  possible.    The  ex- 
tension job  is  not  done  until  it  is  reported  to  the  public.    It  is  not  reported 
adequately  until  it  appears  as  news  in  the  local  press  of  the  county. 

To  supply  extension  news  to  a  local  paper  effectively: 

Know  the  editor  personally. 

Know  what  he  thinks  should  be  done  to  develop  the.  county. 
Keep  in  mind  what  he  thinks  extension  work  can  do  to  help 

this  development. 
Furnish  the  news  you  have  for  his  paper  in  the  form  in  which 
he  wants  it. 
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Seek  to  establish  a  news  service  to  your  papers  of  the  kind  they  will  want 
to  use.    Do  not  look  at  your  effort  as  intended  merely  to  get  information  pub- 
lished about  extension  work.    The  thought,  I  believe,  ought  not  to  be  "How  much 
space  can  I  get?"  but  "How  much  news  acceptable  to  local  newspapers  can  I  de- 
velop from  extension  work  in  my  county?" 
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